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LONDON HEATHROW UNESCORTED GROUPS PICKUP

On arrival at London Heathrow we want to make your transition from arrivals to our vehicle as smooth as possible,

so we have produced a simple guide to assist you.

Once you have collected your luggage and made your way through customs into the arrivals area please take note

of the following steps

Please note that our coach is required to wait in a holding area and will not be waiting outside the terminal.
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Make your way to the designated Group Travel areas on the
terminal forecourt (see maps below)
Locate the Coach Marshall (they will be wearing a hi viz)

Provide the Coach Marshall with:

e The name of the coach company (Passenger Plus)
e The flight number

e Your destination
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The coach will be waiting in a holding area approximately
10 minutes from the terminal

Your coach will not be allowed to come to the terminal until
you have contacted the Coach Marshall

If you cannot locate the Coach Marshal please call
+44 (0)7814 246 995.

Passenger Plus Lid Head Office: 45 Kingsnorth Road;
Company number 7978316, vaww passengerplus co.uk U
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483, 490, 555, 557 Dollar Thrifty, Sbet
Hotel by bus 10 Car rantal (on alrport) 2
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