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WHEN YOU HIRE A COACH FROM US WE GUARANTEE TO PROVIDE:

PASSENGER PLUS ARE COMMITTED TO THE HIGHEST LEVELS OF SAFETY AND ARE PROUD TO BE
RECOGNISED BY BUSK.

By offering schools and groups transporting children the tools to make an informed choice based
on the safety, systems and procedures of coach operators, BUSK are changing the way student
travel is procured, for the good of everyone.

Established 2012

Operator License no PK1119618

Fleet 50

Drivers 6 8 full and 6 part time drivers and all are CRB checked.

Drivers are trained and experienced in driving abroad.
Health & safety policy Available upon request.

Training Drivers trained in on-going CPC modules and have completed
training in Drivers’ Hours Regulations & Tachographs, Incident
Management, Emergency Procedures & Vehicle Evacuation, Manual
Handling, Road Risk Awareness, Health & Safety, Transporting
School Children, DDA Compliance, Customer Care.
We operate our own in house CPC training sessions with two of our
management team accredited to deliver driver CPC training. We also
have a full Tim in house driver trainer / assesor

Maintenance Maintenance carried out externally by manufacturer’s approved
repair centres with all vehicles safety inspected every 6 weeks
including a brake roller test
Fleet maintenance is managed by our Fleet Maintenance
Manager

Breakdown recovery In-house recovery, Don’t Travel Empty, Manufacturer UK &
European Warranty and Breakdown Recovery.

Members of Simply Safe, BUSK Benchmark, Coachmarque, Confederation of
Passenger Transport, Oscar, Simply Safe and TFL Fleet Operator
Recognition Scheme.

Profits are re-invested into business to maintain safety standards.
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Safety features of Passenger Plus vehicles which exceed minimum statutory
requirements

100% of coach fleet fitted with speed sensitive locks on rear emergency doors

100% of drivers CRB checked for suitability of working with children

24 hour emergency support line for customers

CCTV fitted to all vehicles

BUSK Passenger information safety cards

BUSK Safety announcement on board prior to start of journey

Drivers experienced and trained to drive abroad

Drivers guaranteed by the company not to share rooms on school trips abroad and in the
UK

Drivers trained in emergency evacuation of a vehicle

Emergency floor lighting
GPRS tracking fitted to 100% of fleet
GPS fitted to 100% of fleet

Health & Safety policy available upon request

Membership of Simply Safe

Minimum of 3 adults sized hi-viz vests stored on board

Green 100% OCRS score

Access by prior appointment to visit depot/view record keeping/audit trails related to
maintenance

Recognised breakdown recovery system in place in UK and where applicable, abroad

Six monthly electronic checks on driver licenses with DVLA

Website

Roller brake tests carried out on fleet a minimum of every 3 months

Passengerplus+

Professional ground transportation

Safe & reliable car, minibus and coach hire.
01737 300 205
www.passengerplus.co.uk




